Knowledge Guru FAQs

Last updated on July 26, 2021

1. What is Hivelaya?

Hivelaya is a skills marketplace that connects aspiring learners and passionate knowledge
gurus to create a knowledge bank dedicated to helping people transform their lives by
Upskilling, Reskilling, and becoming Lifelong Learners. Come join as a KGtoday and be part
of the transformation.

2. Who can teach on HIVELAYA?

Hivelaya knowledge gurus are experts, industry specialists, and knowledge influencers
sharing the latest trends, know-how, and tools. By following the guidelines provided, KG
courses can be published in Hivelaya.

3. Why teach on Hivelaya?

Let Hivelaya be your partner to help you inspire others to identify and hone their
superpowers.
Come join as a KG today and be a part of the transformation.

Inspire Others

Our team will provide you necessary tools, and resources to create your courses. Share
your knowledge and skills while helping others find their passion and achieve their
personal and professional goals.

Grow

At Hivelaya, we are as passionate as you are about your growth! Meet other
professionals who are experts in their subject matter. Build your network and boost
your professional credibility.

Earn

From tailored marketing strategies to driving traffic to your courses, to managing
payment and course feedback mechanisms, we take care of all operational matters. You
take care of teaching and let us handle the rest. Make money sharing something you
love.
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Can | teach a course on any topic?

There are varieties of topics to teach. Based on your experience and expertise, you are
free to choose the topic you wish to teach in Hivelaya.

How can | create my KG account?
You will require a valid email address where you can receive emails.
Go to hievlaya.com

In the homepage, click on sign up. Create your account by filling in the required
information. You will be guided through the process.

Once you have completed the steps, you will be guided to your dashboard where you
can add your courses.

Do you offer any resources for knowledge gurus?

Yes! We offer resources like the KG handbook and our support team will help you build
a great class. We're also available for any queries at info@hivelaya.com.

Do | have to pay any fees in order to become a knowledge guru?

No, there is no fee for signing up or to create and host a free course on Hivelaya.
Knowledge gurus can publish as many free and paid courses as they like. Revenue will be
shared as per the agreement between you and Hivelaya.

How do | get my course materials on your site?

After you successfully sign up and log in as a knowledge guru, you can access your
dashboard. From the dashboard, you can click on create a new course and follow the
instructions to upload your course materials.

Can | offer free courses with Hivelaya?
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13.

14.

Yes, Knowledge gurus can publish as many free and paid courses as they like. There is no
fee to create and host a course on Hivelaya. However free courses must be of only 2
hours.

How does the course promotion work?

The inclusion of a course in a Hivelaya promotion is not guaranteed. Courses are
promoted depending on a variety of characteristics such as course content, enroliments,
conversions, ratings, reviews, and student behavior such as wish lists, to name a few.
After you upload the course and based on our agreement, we will provide you the
promotion details.

. What happens if | want to cancel my course?

As long as there are learners' in the course, you will not be able to cancel the course. If
there are no learners enrolled in the course, then the course will be canceled as per the
request of the knowledge guru.

How do | edit, copy and delete assignments?

Go to your KG Dashboard.

Choose one of your Classes.

Select the Manage page under Assignments.

Select the assignment you’d like to edit, copy and delete by clicking the checkbox.

Click on Edit, copy or Delete.

How is revenue shared?

Revenue will be shared as per the agreement between you and Hivelaya. Hivelaya seeks
to create a long-term partnership with knowledge gurus. Knowledge gurus are
remunerated for sharing their knowledge, expertise and bringing students to the
platform. Hivelaya is rewarded for providing a platform, bringing traffic to the courses,
and all operational matters for our knowledge gurus.

How do | receive my payment?
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15.

16.

Knowledge gurus can directly receive their payment deposited in their bank account.
Payment can also be received through available platforms as per the request of the
knowledge guru.

How long will it take before | receive money in my bank account, after Hivelaya sends
my payment?

Generally speaking, direct deposit transfers should be completed within 1 to 2 business
days. The transfer may take longer, however, depending on your financial institution.

Who can | contact with additional questions?

You can contact us at info@hivelaya.com. Our support team will help with any questions
you may have.
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